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AuroDigi
Digital Banking
Engagement
Platform

Welcome to AuroDigi, a one-stop solution
for banks to provide a unified experience
to corporate customers. AuroDigi delivers a
complete digital banking platform for your
Wholesale Banking Services and is built
with the latest technology that promises
reliability, security and configurability for
both the bank and the customer.
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Overview of AuroDigi’s
Wholesale Banking Portal.

Handles 6000+ concurrent users and 5 million+ transactions per hour.

Built on an API-first Architecture, AuroDigi is designed to handle huge volumes of
transactions and can be connected to multiple backend systems for processing.

Multi-Country | Multilingual | MultiGroup | Conventional /[ Islamic

| Multi-Entity |
Corporate 9 SME / MSME =g Biller | Buyer LD seller

} Omni Channels }

@ Web @ Handheld ”._,“ Merchant @ H2H

Common Security Layer
\

‘ Secured Login |

Voice / Faciall

Multi Factor Biometric Login QR Code / M Pin Authentification

} User Experience }

User Persona Interactive Dashboards User Preferences Service Request

Bl Analytics Personalization Accessibility Video Help / Chatbot

| Products Layer |

Account Services Cash Management Services FSCM Trade

Wealth Management Loans Forex Cards

| Intelligent Workflows |

Content Management Approval Workflows SLA Exception Handling
Self Service Regulatory Compliance Product Catalogues Escalation
| CIB Admin |
Administration Data Setup On-boarding Entitlements
Cloud Native Open Banking Support

API Connectivity Layer

Back Office Engines 3rd Parties
CBS Clearing Systems Fintech
Payments Collections Statutory Agencies
Treasury Virtual Accounts DMS
Trade FSCM Market [ RSS Feeds
Wealth Management Liquidity Management
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Tailored for Banks.
Personalised for Businesses.

Deliver greater customer satisfaction through configurability.

AuroDigi is designed with a user-centric approach and promises to deliver a
unified customer experience. Mapped with more than 500 user journeys, it
covers different customer stages, personas and touchpoints that span the full
complexity of wholesale banking. Every customer journey reflects consistent
communication and offerings no matter which channel the customer chooses.

There are interactive dashboards, personalisation and customisation

capabilities at various levels that can be tailored to meet the requirements of
both the bank and the customer.
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Personalised Interface

Banks can personalise the application and interface elements to match the
corporate identity and branding of the bank. Corporate customers too can
customise their dashboard and configure quick links for instant access to
features and frequently used pages.

Persona-based Dashboards

The dashboard is built to deliver a seamless customer experience for various
personas, from SME owners to CFOs of large multinational companies, bank
relationship managers to business heads, or on-boarding staff to call centre
personnel. It is embedded with task-based widgets based on the role and
responsibilities of the user.

Designers and Configurators

The dynamic form designer allows banks to customise or design documents
according to the bank’s regulations and preference. Customers are also given
configuration abilities on the app to make their user journey more seamless.

Preferred Support Channels

Built-in support channels allow banks and customers to define their preferred
communication method which includes video chat, Al chatbot, live chat and
screen sharing.

® 6 o o o o o o o o o o o

e 6 o o o o o o o o o o o
) © o o o o o o o o o o o o
» 6 6 o o o & o o oo O o o o ¢
» € 6 O o o o o o o o oo o o ¢
' e e e e o e o o o o o o o

® e o o o o o o o o o o o

vy 6 o o o o o o o O o o




AUricnNpro

Built-in Solutions.
Integrated Effortlessly.

Implement features easily to dramatically reduce time and cost.

Through AuroDigi's platform, corporate customers can take initiative to
configure their account as needed with self-manage capabilities. Banks
can introduce and manage this option through service request
configuration which helps reduce time to market.




Self-service
Capabilities

Through service request
configuration, customers can
modify and manage their existing
services without any technical
knowledge or without relying on
relationship managers. Some of
the key self-services capabilities
for customers are product and
service configuration, user
management, limit management
and notifications management.

Intelligent and

Dynamic Workflows

AuroDigi has the flexibility to
dynamically map workflows. Banks
can create templates to simplify
the workflow process through file
mapper, while customers can
configure their required workflow
easily to introduce various
approval matrices.
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Self-onboarding
Capabilities

AuroDigi uses pre-defined
templates to enable rapid
onboarding for customers. This
removes the need for extensive
paperwork and reduces the load
on the bank by using a
template-based process,
automated process and flexible
workflow.

Content and
Campaign
Management
AuroDigi's configurable content
and campaign management
enables the bank to create

targeted campaigns to cross-sell
or upsell their services.
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Digital Banking
Scaled for Tomorrow.

Built for the future, so you can focus on the business today.

AuroDigi is a future-ready platform that can be scaled according to the
bank’s needs. It is ready to cater to the customers of today and tomorrow.
Built with a modular approach, banks have the flexibility to introduce new
features, products or services to corporate customers quickly and easily.

@ Modular SD Intelligent
Architecture % J Analytics

Scale products and Predictive analytics
services when needed or driven by Al/BI help
introduce new offerings customers make
effortlessly. The modular informed decisions.
architecture brings AuroDigi is able to
seamless connectivity provide contextual
and allows banks to banking information to
continuously update new corporate customers by
features or products. relying on the customer’s

past banking activities
using Al/Bl insights.



Robust
Security

AuroDigi provides robust
security for corporate
customers to do their
transactions confidently.
Security features include
biometric enabled login,
multi-factor
authentication and
confidential information
masking.
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Latest
Technology

Ensuring AuroDigi is
future-ready, the
platform is built using the
latest technology stack
and has microservices
enabled, API-first
architecture, progressive
framework,
container-based
deployment and is
cloud-native.
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One-stop Solution
for Wholesale
Banking.

Reshape the banking experience with a
complete digital banking platform.

AuroDigi is a robust, scalable, transparent and \ ' R ‘
intuitive API-first platform that has been built \\\ '31 k ’
for banks to help corporate customers \‘\\\\\\\

achieve their end goals.
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State-of-the-art Dashboard and
Architecture Widgets

« Microservices Enabled + Persona-based Dashboards
« API-first Architecture « Personalised Interface
« Progressive Framework « Dynamic Form Designer
« Container-based Deployment « Customer App Configurator
« Cloud Native « Document Designer
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Scalable and Advanced
Secure Analytics

« Modular Architecture - Al/BI Driven Insights
« Biometric Enabled Login * Predictive Analysis

« Multi-factor Authentication
« Confidential Information
Masking
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Self-Service
Capabilities

+ User Management
« Limit Management
+ Content Management
« Workflow Management
* Support Channels

e
Seamless
On-boarding

* Pre-defined Templates
« Automated Process
« Flexible Workflow

AUricnNpro

Service All
Segments

« Sole Proprietors
* SMEs
* MSMEs
* Large Corporations
* MNCs

Zero Learning
Curve

* Intuitive
« Transparent
« Personalised
 Relatable
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About Aurionpro Solutions

Aurionpro Solutions has a rich heritage of designing cutting-edge solutions
that have helped businesses thrive. This trust is evident in our cherished &
long-standing business relationships with fortune 500 banks globally.

We have built upon this trust and expertise to enable banks to ride the
digital bandwagon with — AuroDigi, our new digital engagement platform.

Aurionpro Awards & Accolades

+ ET - Best Tech Brands 2022

« Asian Technology Excellence Awards 2022

« Chartis - Category Leader

» Technoviti 2020, 21, '22 - Best Innovative Product

« Great Place to Work - Certified Mar 2022-2023

« CMO Asia Awards 2022 - Excellence in Branding & Marketing

See AuroDigi in action
__:I: by I.oool.(lng ano
= obligation demo

'-l:ir# https://www.aurionpro.com/contact-us/
[m]Lr3s

https://www.aurionpro.com/

info@aurionpro.com

https://www.linkedin.com/company/aurionpro-solutions/




