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Factsheet – Connected Corporate Banking Insights

Harness the power of business data and improve  
decision making with insightful data visualization 

Across corporate banking, from Trade Finance, Cash Management  
to  Lending there is  an unprecedented amount of business information 
available. When brought to life with powerful visuals and graphical 
representations, this data can provide banks and their customers with
much-needed insights for informed, faster analysis and decision making.

Connected Corporate Banking Insights is a 
an integrated dash boarding solution that 
provides visualization and business insights 
to the granular level relevant to different 
personas in corporate banking.

This includes visualizations for business 
and portfolio overviews, customer 
penetration metrics, growth charts, 
transaction and revenue trends and 
many more.

“ 
Business intelligence is not 
just about turning data into 
information, rather  organizations 
need that data to impact how their 
business operates and responds to 
the changing marketplace.”
Gerald Cohen

Corporate Customer persona
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Persona based dashboards 
Connected Corporate Banking Insights 
comprises of a set of pre- defined 
dashboards that are specifically designed to 
meet the needs of different personas. The 
dashboards deliver the right information 
to the right people, in a format that allows 
for easy interpretation. The persona-based 
approach delivers data tailored to the user’s 
desired level of detail and enables better 
business decisions.

The data visualization solution empowers 
corporate banks to have greater insights, 
transparency and agility to make better 
decisions, quicker and with confidence

The solution is designed for the 
following roles:

  Head of Corporate Banking, Head 
of Transaction Banking

  Head of Product  
(Trade/Cash/Lending/Channels)

 Head of Trade Operations

  Senior Relationship Manager

 Corporate Treasurer

Moving to a new era of insight

The Connected Corporate Banking Insights 
solution comprises of dashboards based on 
logically grouped datasets for cash, trade, 
lending, channels and revenue. 

Gain competitive edge by leveraging the 
power of data
“Data is the new oil” – Managing data to 
drive insights is now, more than ever, being 
seen as a significant source of competitive 
advantage for banks 

Connected Corporate Banking Insights 
provides pre-built dashboards, that are 
powered by Microsoft Power BI to help 
banks and their customers uncover 
actionable insights. 

Visibility into historic and current data 
enables the user to better understand 
transaction patterns, and unusual 
correlations, and take necessary action.

The data visualization dashboards 
provide:
 • Integrated views across business 

lines including trade operations, cash 
management, lending, corporate channels 
and revenue management

 • Holistic visibility into the business
 • Quick access to information at fingertips

Channel transaction summary

Empowering customers 
In an age of heightened customer 
expectations, empowering them with 
enhanced insights about their portfolio 
is key to retention. Connected Corporate 
Banking Insights helps corporate treasurers 
to understand and analyze their portfolio 
and derive meaningful insights.

 • The Portfolio Overview dashboard 
provides a snapshot of the customer’s 
cash and trade positions, 

 • Historic cash balance charts and 
trendlines showing the inflow, outflow 
and net flow of cash 

 • Term deposits visuals depicting the face 
value and maturity amounts provide 
valuable insights on investment returns

 • The trade dashboards provide a snapshot 
of trade contracts including import and 
export letters of credit, collections and 
bank guarantees by amount, currency and 
the beneficiaries. 

http://www.finastra.com/
http://www.finastra.com/
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Facilitating business growth
Driving profitability is a key imperative 
for business growth for the bank. 
The Connected Corporate Banking 
Insights solution offers dashboards that 
help business heads at the bank identify 
their most profitable customer segments, 
product variants and services, thereby 
enabling them to tailor sales activity 
accordingly.

The solution empowers senior Relationship 
Managers to manage their portfolio 
effectively, by providing:
 • Revenue trends
 • Product usage metrics over time 
 • Drilldown and drill-through views of 

revenue across corporates and their 
subsidiaries

 • High and low revenue earners within 
the portfolio

These dashboards also enable the 
relationship manager to identify 
opportunities for cross-sell and improve 
product adoption

Portfolio overview

Payment services summary
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Head of Corporate Banking and Head of 
Transaction Banking dashboards provide 
the high level strategic business view 
relevant for these roles by focusing on 
customer and revenue areas.

Product manager dashboards for Cash 
Management, Trade Finance, Lending 
and Corporate Channels offers the 
following views:

  Customer penetration and digital 
adoption, depicting adoption of 
product/banking service

  Adoption of a product or a service 
offering by value and volume of 
accounts that relate to it

  Growth trends showcasing 
adoption of a given product or 
service over a period

  Products with the highest and 
lowest book size

  Best- and least-performing service 
offerings

 

Next generation personalization

These dashboards give product managers 
the opportunity to analyze their portfolios, 
understand fast-moving products, customer 
adoption rates, growth trends and seasonal 
swings in business. Product managers 
can take strategic action, and focus on 
promoting or differentiating products.

Improve operational efficiency
Banks are under pressure to reduce the 
cost of operations, making it essential for 
optimizing back office functions, especially 
in complex areas like trade operations.

Faster processing times, in addition to 
efficient and timely turnaround times are 
key to driving change and staying relevant. 

Connected Corporate Banking Trade 
Operations dashboards provide vital 
information on transaction processing:

 • Distribution of trade contracts by their 
current outstanding amount, split by the 
main and processing branch

 •  Distribution of fees by processing status 
and various fee operations 

These dashboards provide an overview 
of current transactions status that helps 
the Head of Trade Operations to manage 
current outstanding trade contracts and fee-
based services (providing an overview of the 
current status of the various transactions).

“ 
Financial institutions have limited 
insight into how customers 
use the products and services 
offered across the organization, 
and they also lack insight into 
all of consumers’ other day-
to-day activities that have a 
financial impact.”

Current State Assessment: Global 
Analytics Ecosystem  
Aite, October 2019



Game changing insights to action 

Cloud-first solution
The spiraling costs of deploying 
and maintaining complex in-house 
legacy systems, are leading banks to 
demand innovative, flexible and cost-
effective deployment models for their 
banking solutions.

The need for greater architectural flexibility, 
shorter time to market, proven cost-
efficiencies, ease of deployment and 

improved security are slowly increasing 
the acceptance of cloud-based solutions 
amongst banks.  

The solution can be deployed by the bank 
on-premise or on its private cloud.

Role-based access privileges

Banks, financial institutions and corporates 
using Finastra’s corporate banking solutions 
run truly global operations that span 

46% 
of CFOs in a global survey indicated “Improve our 
use of data insights in business decision-making” 
as their organization’s top priority over the next 
12 months. 

Source: Forrester Analytics Business Technographics® Priorities And 

Journey Survey, 2020

geographies, central banks, base currencies, 
banking and regulatory systems.

Each of these organizations could have 
multiple business heads, domestic 
currencies and financial years depending 
on its location. Connected Corporate 
Banking Insights offers the flexibility to 
define roles and access privileges based on 
business needs.  



About TCMpartners

TCMpartners was founded in January 2014 in response to regulatory changes and the demand for 
advanced services in fi nancial markets, risk management, and technology.

With a presence in Latin America and Europe, TCMpartners integrates world-class solutions that digitize 
fi nancial institutions’ business processes with their clients. Learn more at tcmpartners.com

 For More Information 
 Visit tcmpartners.com

 Contact Us At
 marketing@tcmpartners.com

   Telephone
 +34 663 12 75 61
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